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What version of Internet Explorer    Clear Browser History & Cache                  

Resetting IE to default & Pop up Blocker    Adobe Reader Settings    
 

 
What Version of Internet Explorer: 
 
It will be helpful to verify user’s version of 
Windows.  Depending on version, instructions 
may vary slightly. 

1. At the top of the browser window, Click 
Tools on the menu.  (If the menu is not 
visible, press the ALT-key on the 
keyboard  to make the menu visible). 

2. Click Help. 
3. Click About Internet Explorer. 
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4. The IE version they have will be 
displayed. 

5. If a version of Internet Explorer prior to 
version 11 is installed, Internet Explorer 
should be upgraded to version 11. IE 11 
is compatible with Windows 7 or later. 

 

 
 
 
 

 
Clear Browser History and Cache 

If the KHRIS portal is behaving in 
unexpected ways, a first step to 
correct the issue should be to clear the 
browser cache and cookies. Users 
should log off the portal before 
clearing cache and cookies. 
  

Internet Explorer 
1. At the top of the browser 

window, Click Tools on the 
menu.  (If the menu is not 
visible, press the ALT-key on 
the keyboard  to make the 
menu visible). 

 

 

2. Click Internet Options. 
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3. The Internet Options dialog 
box is displayed. 

 

 

 

 

 

 

 

 

4. Click the Delete button. 

 

 

 

5. The Delete Browsing History 
dialog box is displayed. 

 

6. Please ensure that Temporary 
Internet Files and Cookies are 
selected. Other checkboxes 
can be either selected or 
unselected. 
 
 
 
 
 
 
 
 
 
 

7. Click Delete. 
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8. This process may take some 
time depending upon the 
speed of the PC, but you will 
receive a prompt telling you 
that the browsing history has 
been deleted. ‘X’ out of this 
notification. 
 
 

9. In the Internet Options box, 
Click the OK button to close 
the dialog box. 

 
 
 
 
 

 
 
 
 

 
 
 
 

 
The KHRIS portal should perform 
normally now.  Otherwise, Internet 
Explorer may need to be reset to 
default settings. Please refer to the 
next section. 
 
Mozilla Firefox 

10. Click the Open Menu button. 
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11. Click History. 

 

 

 

 

 

 

 

 

 

 

 

 

12. Click Clear Recent History … 
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13. The Clear All History dialog 
box is displayed. 

14. In the Time range to clear: 
drop-down menu, select 
Everything.  

 

 

 

 

15. Ensure that the Cookies and 
Cache checkboxes are 
checked. 

 

 

16. Click the Clear Now button. 

 
 
 
 
Google Chrome 

1. Click the Menu button. 
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2. Click Settings. 

 

 

 

 

3. Scroll down and click the Show 
advanced settings… link. 

 

 

4. Scroll down to the Privacy 
section and click the Clear 
browsing data … button. 
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5. In the Obliterate the following 
items from: drop-down menu, 
select the beginning of time. 
Ensure that the Cookies and 
other site and plugin data and 
Cached images and files 
checkboxes are checked. 

 

 

 

6. Click the Clear browsing data 
button. 

 

 
 
 
Resetting Internet Explorer to default settings & updating Internet Explorer settings: 
Resetting Internet Explorer to default settings. 

1. At the top of the browser window, Click 
Tools on the menu.  (If the menu is not 
visible, press the ALT-key on the 
keyboard  to make the menu visible). 

 

 
 
 
 
 
 
 
 
 
 
 
 

2. Click Internet Options. 
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3. The Internet Options dialog box is 

displayed. 
4. Click on the Advanced tab at the top of 

the Internet Options dialog box. 

 

 

 

 

 

 

 

 

 

5. Click the Reset…. button. 

 

 

 

 

 

 

6. The Reset Internet Explorer Settings 
dialog box is displayed.  

 

 

 

7. Click the “Delete Personal Settings” 
checkbox. 

 

 

8. Click the Reset button. 
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9. A new Reset Internet Explorer Settings 

dialog box is displayed. After all items in 
the dialog box list display green 
checkmarks, click the Close button. You 
will need to manually shut down your 
browser by clicking the ‘X’ in the upper-
right hand corner of each browser 
window and then restarting Internet 
Explorer. 

 

 

 

 

 

Allow pop-up windows from ky.gov websites. 

1. At the top of the browser window, Click 
Tools on the menu.  (If the menu is not 
visible, press the ALT-key on the 
keyboard  to make the menu visible). 
 
 

2. Select the Pop-up Blocker entry. 
3. Click Pop-up Blocker settings. 
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4. The Pop-up Blocker Settings dialog box 
is displayed. 
 

5. In the Pop-up Blocker Settings dialog 
box, type in “*.ky.gov” in the Address 
of website to allow: field.  

6. Click Add. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. You will see “*.ky.gov” in the Allowed 
Sites: field. 
 
 
 
 
 
 
 
 
 

8. Click the Close button. 
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Add “ky.gov” to the Trusted Sites list in IE. 

1. At the top of the browser window, Click 
Tools on the menu.  (If the menu is not 
visible, press the ALT-key on the 
keyboard  to make the menu visible). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Click Internet Options. 

 

3. The Internet Options dialog box is 
displayed. 

4. Click the Security tab. 
 

5. Click Trusted Sites. 
 

6. Click the Sites button. 
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7. The Trusted sites dialog box is 
displayed. 

8. In the Trusted Sites dialog box, type 
“*ky.gov” in the Add this website to 
the zone: field and click the Add 
button. 

 

 

 

 

 

 

9. Click the Close button. 

 

 

 
 
 
Adobe Reader Settings: 

1. In the bottom left hand corner 
of your screen, click on the 
Windows Start button. 

  
 

 
 

  (Windows 7)         (Windows 10) 
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2. The Start menu will be 

displayed. Type “Acrobat 
Reader”. (Left screenshot is the 
Windows 7 Start Menu; right 
screenshot is the Windows 10 
Start Menu.) 

 

 

 

 
3. If Acrobat Reader in installed, it 

will be displayed on the Start 
Menu. Click Acrobat Reader’s 
icon to launch the program. 

 

 
 
 
 

 
 
 
 

 
 
 
 
4. Acrobat Reader will open.  Click 

Edit in the menu. 
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5. Click Preferences. 

 
6. The Preferences dialog box is 

displayed. 
 

 
7. Under the Categories section,  

Security (Enhanced). 
8. Un-check “Enable Protected 

Mode at startup”. 
9.  

 
 
 

 
 
 

10. Click OK. 

 

 
 


